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Kinh giri: S¢ Thong tin va Truyén thong tinh Long An
Cén clr cong van s6 1265/TB-STTTT ngay 31/7/2019 cua S& Thong tin va Truyén

thong tmh Long An v/v thong bao Két qua cudc hop trién khai mot sé nhiém vu tai Quyét
dinh s6 30/2019/QD-UBND ngay 03/7/2019 cua UBND tinh;

VNPT Long An bdo céo cac ndi dung lién quan nhu sau:

1. V& viéc thwe hién cip nhat thong tin B thi tuc hanh chinh cia tinh trén Cong
Dich vu cong true tuyén

- Hién tai, Trung tam Cong nghé thong tin va Truyén thong (TTCNTT&TT) dang xay
dung API cung cép thong tin thu tuc hanh chinh (APL, ndi dung, dic ta); sau do, VNPT sé€
theo dac ta ky thuat xdy dung chirc nang rat tw dong thong tin thi tuc hanh chinh tir phan
mém mot ctra vé cdng dich vu cong.

- VNPT dam bao viéc cip nhat thong tin thi tuc hanh chinh 1én cdng khi c6 thay dbi
trong thoi gian cho hoan thién API ddng bd dit liéu tir Hé théng mot cira dién tir 1én Cong
Dich vu cong truc tuyén.

2. Huéng din st dung cong dich vu cong truc tuyén

- P4 c4p nhat cac video va tai liéu hudng dan nodp hd so, huéng din thanh toan 1én
Céng dich vu cong truc tuyén.

- Menu Huéng dén trén cdng dich vu cong hodc dudng dan:

https://dichvucong.longan.gov.vn/dichvucong/congdan/huon odancongdan

3. Ping tai bg cau héi/tra loi

- B3 hoan thién chirc nang cung chp bo cau hoi/tra 1oi hd trg xdy dung phiéu danh gia
theo ndi dung ciia quyét dinh s 2933/QD-UBND ngay 13/8/2019 ctia UBNDD tinh V/v
ban hanh Quy dinh v& mAu Phiéu d4nh gi4 viéc giai quyét thu tuc hanh chinh trén dia ban
tinh Long An.

- Khoi tao tai khoan quan tri chire nang (phu luc 1 dinh kém) va cung chp huéng dan
st dung chirc ndng (phu luc 2 dinh kém).

- Menu Khao sat trén céng dich vu céng hoac duong dan:

https://dichvucong.longan.gov.vn/dichvucong/khaosat

- Thoi gian dang tai phiéu danh gié lén cdng: ngay 06/9/2019.



4. Thong ké hd so, cong khai viin ban xin 15i va hen lai ngay tra két qua

- P4 hoan thién chtic ndng cong khai vin ban xin 13i, khdi tao tai khan quan tri chirc
ning (phu luc 1 dinh kém) va cung cip huéng dan st dung chtrc nang (phu luc 3 dinh
kém).

- Pbi véi chic nang théng ké hd so, hién tai VNPT léy sb lidu bao cdo théng ké toan
tinh tir phin mém mot cira théng qua API do TTCNTT&TT cung cép; tuy nhién, sé lidu
chi tiét cia tiing co quan hién tai VNPT chi ¢6 s liéu hd so ndp truc tuyén va chua co API
cung cap sb liéu hd so ndp truc tiép tir phin mém mot cira nén chua cé bang théng ké téng
hop cong bb trén cdng dich vu cdng cua tinh.

5. D4nh gid truc tuyén viéc giai quyét hd so thi tuc hanh chinh

- D4 tich hop chirc ndng dénh gia truc tuyén viée giai quyét ho so thii tuc hanh chinh
do TTCNTT&TT phat trién, bao gdm: danh gi4 mutc d6 hai long ddi véi can bo tiép nhan
va tra két qua, danh gia mrc do hai long ddbi véi thi tuc hanh chinh.

- Menu Dich vu khac -> Panh gia cong chire hodc dudng dan:

https://dichvucong.longan.gov.vn/dichvucong/danhgiacongchuc/danhgiacongchuc

6. Tra 1o Phan anh, kién nghi, h6i dap trén Céng Dich vu cong

- D& hoan thién chic nang, khéi tao tai khan quan tri chirc nang (phu luc 1 dinh kém)
va cung cap hudng dan sir dung chirc nang (phu luc 4 dinh kém).

- Menu Dich vg khac -> Héi dap hodc duong dan:

https://dichvucong.longan.gov.vn/dichvucong/hoidap

7. Tiép nhan hd so qua dich vu buu chinh cong ich, nhap lén Céng dich vu cong

ba tiép nhén danh sach tai khoan can bo buu dién va tiép tuc phéi hop x4y dung cac
biéu mau théng ké hd so do can bg buu dién hd tro ngudi dan nop truc tuyén trén cong.

Trén day 1a bao cdo cia VNPT Long An theo thdng béo sb 1265/TB-STTTT.

Moi thong tin trao dbi xin vui long lién hé Ong Nguyén Kim Tung — GD Trung tdm
CNTT, VNPT Long An; DD: 0918 371 777; Email: tungnk.lan@vnpt.vn./.

/

Trén trong kinh chao!

Noi nhan:

- Nhur trén;

- Truong dai dién VNPT tai Long An (b/c);
- Gb, PGD (b/c);

- TTKD;

- Luu: VT, CNTT.

- eOffice: 5.A4. 835 .. /VBPT
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Phu luc 1: Danh sach tai khoan quan tri chirc ning

(Kém cong vin sd: /VNNPT-LA-CNTT ngay  /9/2019)
STT Co quan Tai khoan Mat khiu Ghi chi
Trung tdm Phuc vu : i a g o B
1 Bl chint ebue Aok admin.ttpvhce hccLA@123 | Van ban xin 161
Vién phong DPDBQH, . , Khao sat cong
2 HDND va UBND admin.vanphong hecLA@123 d4n
3 | Cong an tinh admin.congan hccLA@123
4 | Ban quan ly Khu kinh té | admin.bqlkkt hccLA@123
5 | Cuc thué tinh admin.cucthue hccLA@123
6 | S6 Cong thuong admin.socongthuong | hccLA@123
7 | S6 Gido duc va Pao tao | admin.sogddt hccLA@123
8 | S& Giao thong vén tai admin.sogtvt hccLA@]123
9 | S6 Ké hoach va Piutu | admin.sokhdt hccLA@123
10 ISlghIé(hoa e feng admin.sokhcn hccLA@123
So Lao dong, Thuong .
11 e admin.soldtbxh hccLA@123
12 | S& Ngoai vu admin.songoaivu hccLA@123
S& Nong nghiép va Phat .
13 188 nons Hhba admin.sonnptnt hccLA@123
14 | S6 Noi vu admin.sonoivu hccLA@123
15 | S¢ Tai chinh admin.sotaichinh hccLA@123
16 tsrﬁ(;rnagl I Vel admin.sotnmt hccLA@123 Quan tri co
o X quan (tra o1 hoi
17 | g e Y TR admin.soti hecLA@123 | dip, phan 4nh,
18 | S& Tu phap admin sotuphap heclLA@123 |  Kennghi)
19 S0 \{an 115, Thetitas v admin.sovhttdl hccLA@123
Du lich
20 | S& Xay dung admin.soxaydung hccLA@123
21 | SoYté admin.soyte hccLA@123
22 | Thanh tra tinh admin.thanhtra hccLA@123
23 | rung tam HCCHuyen |, 4000 benluc hecLA@123
Bén Lic
24 Tr;ung ta’m HC Sligen admin.canduoc hccLA@123
Cén Dudc
Trung tam HCC Huyén : :
25 Chn Giude admin.cangiuoc hccLA@123
Trung tdim HCC Huyén ;
26 Chau Thanh admin.chauthanh hccLA@123
o7 | Trung im HCC Huyen | 4105 duchoa hecLA@123
Dirc Hoa
28 Trpuig tam HCC Huyin admin.duchue hccLA@123

buc Hué




Trung tdm HCC Thi x3

25 Kién Tuong admin kientuong hccLA@123
Trung tdim HCC Huyén .

30 Moec Héa admin.mochoa hccLA@123
Trung tdim HCC Thanh ;

31 phé Tan An admin.tanan hccLA@123
Trung tdim HCC Huyén .

32 Tén Hung admin.tanhung hccLA@123
Trung tdim HCC Huyén ;

33 Tén Thanh admin.tanthanh hccLA@123

34 Tliung ater ECL Buyen admin.tantru hccLA@123
Téan Tru
Trung tdim HCC Huyén .

E TPhinih P admin.thanhhoa hccLA@123
Trung tdim HCC Huyén .

36 Tha Thira admin.thuthua hccLA@123

37 dsung tm HCE Huytin admin.vinhhung hccLA@123

Vinh Hung




Phu luc 2: Heémg (,lfln sttr dung chirc ning dang tai cau héi/tra loi
(Kém cdng vin so: /VNNPT-LA-CNTT ngay /9/2019)

CAU HINH KHAO SAT PANH GIA CUA CONG DAN

So d6 khai quat

— Tao dot khao sat

Thém cau hoi vaoldot khao sat

e Tao chi tiéu pet——
l Thém dap anfvao cau hoi
Tao dap an

Buéc 1 —Tao dot khao sat

Muc dich: Dot khao sat dugc tao ra gém cac ciu héi, c6 sin cau tra 1o dé nguoi tham
gia khao sat chon lua va co thé ghi y kién dénh gia. Cac cau tra 161 s& dugc tinh toan theo
cong thirc duoc cai dit sin va két qua khao sat s& dua trén cau tra 161 cia nguoi tham gia.
Cach thyec hién:

Quén tri ding nhap hé thdng => Chon menu [Khao sat-Panh gia céng dan] => Chon
menu [Dot khao sat]=> Nhin nit [Thém] & vi trf nhu hinh:

[Danh muc dgt khao sa'ﬂ + Tiép nhan
:n.r k?;.tia tim hém ‘ u H 1>o“ v dong/ trang
M3 dot Ngay
khao * ' D6l tugng ap ¢ Ngay © két Trang S&cht 4 -
sat Tén dgt khao sat dung bit dau thic thai dap an

- Dbién thong tin tao dot khao sét, Iuu y cac 0 sau:
e Déi tuong ap dung: Chon dung d6i tuong o thé tham gia khao sat. Chon “Moi
ngudi” thi tit ca cong dan hodc can bd déu co thé tién hanh khao sat.
e Ngay bit dau: Pién ngay bét dau khao sat.
o Ngay két thuc: Dién ngay ké thuc khao sat, dén thdi diém trong 6 nay, dot khao sat
s€ tu dong dong.



e S6cot ddp an: La dang hién thi cot ctia cu tra 101, vi du ¢6 4 cau tra 104, chon sb
cdt dap 4n 1a 2, thi s& c6 2 cot v&i mdi cdt chira 2 cau tra 1di. '
e Tén co quan: Chon co quan tham gia khao sat danh gia.
— Nhén nut [Cap nhét] tao méi dot khao sat.

Buéc 2 — Tao danh muc chi tiéu danh gia

1) Muc dich: Chi tiéu danh gié 1a cac cu héi dugce thém vao dot khao sét.

2) Céach thuc hién:

— Ding nhdp hé théng => Chon menu [Khao sat-Déanh gia cong dan] => Chon menu
[Danh muc chi tiéu] => Nhin nat [Thém] nhu hinh:

Danh mucthi tiéu danh gia I : A Tiep nhan

VTL’ khda tim kiém... n 0 v i dong/ trang
M3 chi , . Loaichi | = Bugc chon SG thir M6 ta chi M6 ta Machi Trang = S6cot SR i
| tiéu Tén chi tiéu tidu nhiéu dap an ty tiéu dap an tiéucha : thai @ dapan

— Pién thong tin tao chi tiéu, luu y cac 6 sau:

e [.oai chi tiéu chon ding loai.

¢ Chon nhiéu dap an: Cho phép chon 1 hodc nhidu dap an.

e Tén chi tiéu cha: La chi tiéu nay s& nam trong chi tiéu khac, 6 nay sé lua chon chi
tiéu dang thao tac 1a con cua chi ti€u nao dé trong danh sach chon. Khi khao sat,
néu ngudi dung dénh gid chi tiéu cha, thi chi tiéu con s& xudt hién va ngudi ding
can danh gia thém chi tiéu con nay.

oS4 cot dap an: Twong tu v6i S6 cot dap 4n cia Dot khao sat d néi o trén.

— Nhén nat [Cap nhat] tao chi tiéu méi.

Buéc 3 — Tao danh muc ddp an

1) Muc dich: Danh muc dap an s& dugc thém vao céc tiéu chi & bude 2.

2) Cach thuc hién:

~ Ding nhép hé théng => Chon menu [Khao sat-Danh gia cong dan] => Chon [Danh
muc d4p 4n] => Nhin nat [Thém] nhu hinh:

Bt e 33p 1
w . u 10 v déng/ trang

M3 dép 4n Ten dap an Tén tht ¢ Hinhthictra e * sSthirty  © Trang thal I + hém I

— Pién thong tin tao dap an. Luu y chon Hinh thic tra 161 véi:

e Tric nghiém: Ngudi tham gia khéo sat s& check chon cac 6 c6 sin.

e Tu ludn: Ngudi tham gia khao sat s& duoc ghi y kién vao 6 tréng c6 sin.
— Nhan nut [Cap nhét] lwu ddp 4n méi.



Dich mge g 6
(i thea im wié.. h 10 v déng/ trang
M3 dap an Tén asp an Tén tit Hinh thrc tr3 16 S5 thir Trang thal 4
1 Rt lich sl; :;\ ding N;u: Trac nghiém 1 13 S 1 Xo03 :
2 Lich su, dé gan, d& héi Tric nghiém 2 m S¢a | Xod
3 Binh thuéng Tric nqh;em 3 M.’} sica | Xod
4 Thes ¢, khé gan Tric nghiém 4 Ms ¢ sialxea
43 ke i, g fich s T Tedenguim s o Sl voh
6 RSt tin tinh, 18 ring, chu 640 Tric nghiém 5 Mo S¢a | Yoi
7 Tin tinh, 16 rang Tric nghiém 7 'M\? S 5ea|Xos
8 Qua o3, ik Tekc nghiém 8 we | salxed

— Dép én vira tao co thé chinh stra hodc x6a:
e Sira dap an: Chon niit [Sira] tai dap 4n cAn thay d6i. C4p nhat thong tin va nhan
nut [Cép nhét] luu lai.

Danh muc aa'p an = Tiep nhan QTraais HS =
i';’(.r S.‘ﬁoa 5n1 .klém.., n 710 v dong/ trang
M3 dap an Tén dap an ¢ Tén tit Y Hinhthictral * S5 thi ty * Trang thai i
1 I Rét lich sy va ding muc ! ; Tréc nghiém 1 : : Mo | l St'ral Xod i

2 Lich sy, d& gan, dé hoi Tric nghlégm 2 i Mé Sia | Xod

13 Binh thudng Trac nghiém 43 M3 Sia | Xed

e Xoba dép 4n: Chon nut [X6a] tai ddp 4n can x6a.

Danh muc ddp an

LTU Khda tim Kidn... n 10 v dong/ trang
M3 dap an Tén dap an Tén tit Hinh thifc tra 161 S5 thir by Trang thai ©  [Ralauld ¢
1 Rat lich st va ding muc Trac nghiém (i i Ma | sifa | Xoa
2 Lich sy, d& gan, dé hal Tric nghiém 2 M& Sira | Xod

3 r Binh thudng Trdc nghiém 3 MéJ L Sia §

Buéc 4 — Tao ly do chwa hai long

1) Muc dich: Vi nhitng ciu hoi dang C6 hodc Khong thi véi cau tra 101 khong, hé

thdng s& cho hién thi tiép cac lua chon tai sao khong nay. Vi thé quan tri c6 thé tao hoic

khéng tao san danh muc 1y do chwa hai long & budc 4.

2) Céch thyuc hién:

— Pang nhap hé théng => Chon menu [Khao sat-Danh gia céng dan] => Chon [Ly do
chua hai long] => Nhin ntt [Thém] nhu hinh:

Danh muc|ly do chua hai lbng__‘

Tir kKnda tim Kiém... | a | 10 v dong/ trang

M3 ly do . Trang %

— Piénly do chua hai long vao 6 [md ta]. Sau d6 nhén [Cap nhét] lwu Iy do méi.



Danh muc ly do chua hai long

TU khoa tim kém... u

- Ma Iy do CHL “ Men
1 Can bd-wra tiép nhan hd so ra cudl, gidn
2 Cén b an udng trong khi nhén hd s¢

HIEn th| tr 1 d&n 2 cda 2 dong

Qe

10 v déng/ trang

Sira | Xod

. Trang thai
M3

Mg Sia | Xo3

B

Buéc 5 — Cap nhét d4p 4n cho ciu héi

— Ding nhap hé théng => Chon [Khéo sat-Panh gid cong dan] => Chon [Danh muc chi

tiéu]

— Tai chi tiéu can thém dap &n chon [Cép nhét dép an] nhu hinh sau:

Danh myc chi tiéu danh gia

Tir khoa tim kiém... B

+Tiépnhan | QimotiHSy:

10 v dong/ trang

thurc hién thua tuc hanh chinh
cla can b tiép nhan hd so?

M3 chi, Loaichi ,  Bugc chon SGthi = M8 ta chi Motd | Miachi _ Trang , S&cdt
| tieu Tén chi tiéu d tidu nhigudapan .t tiéu dapan " tiéucha  thai . dapan
1| 'Quy khdch danh gia nhi the Mic dinh Khéng 1 i M 3
nao vé thai 86 giao tép cua !
can bd tiép nhan hd so? e
= - ; @ si
2 Quy khich danh gig nhu the fM3c dinh Khéng 2 M8 o xod
nao vé cach hudng dan hd so

Al & o |

Tim ki€ém dép 4n can thém vao ciu hoi, dién so thir tu ctia cdu hoi trong dot khao sat

=> Chon d4p 4n (c6 thé chon nhiéu dap 4n cung 1 lic d& thém) nhu hinh va nhén nit

[Thém]:

Cap nhat ddp an cta chi tiéu danh gia

Daanh sach ¢ap an caa <hi tidy

[ Quy khach dénh gld nhu thé nao vé thal d giao tié v l 2

*. Tén dap an
v 01-02[3n
;_ " 01 ﬁ z " o
Vv 02 lan 3
;/; 03 -04 [an
> 03fin
1

+Tepnhan | Q TradHs~
<&
S& thir ty Trang thai g
1 Mo vi®
2 Mo v
41 M& v
4 | M v
3 ime .
15 M v
43 M3 v

— Sau khi chon dép 4n cho tiéu chi, quan

tri c6 thé xem lai khi chon tab [Danh séch dap

4n cua chi tidu] va tién hanh [X6a] dap an da chon ra khoi tiéu chi:



Cap nhat dap an clia chi tiéu danh gia

Thim dap an [ Danh s3ch ¢ap 3n cta chi téu l 1 . o

Quy khach danh gid nhu thé nao vé thai d¢ giao tié ¥

#. Tén dap an S& thit iy Trang ﬂlzl
e e e o wa
[j” 2 ,Binh"wng 2 3 : RS TR 3 Qe ,. :
v Khé chiu, khang lich sy’ T o ;.5 MR i
v Lich sy, d& gan, ¢& hoi 2 M& v
v Rt lich su va ding muc a0 M&
v Thé & kho gan » o “ = M3 o v

apnhat [ X6a ] Téik‘alv 3

— Hoic dién lai tht tu cia dp 4n va nhin nat [Cap nhat] dé thay ddi vi tri cau hoi.
— Tuong tu cho céc cau hoéi khéc, nhan vao danh séch dé chon chi tiéu khéac thém dap
an:

Cép nhat dap an cuia chi tiéu danh gia m

Thém d3p an Danh sdch ddp dn ca chi tize

Quy khach danh gia nhu thé nao va thai dg giao fi¢ L]

Chon chi tiéu e

Quy khich danh gid nhur thé ndo vé thal dd giao tiép cda can bf tiép nhén hé so? ]

Quy khach danh gia nhu thé nao vé cach hudng dan hd sd thc hién tha tuc hanh chinh cia cén b tiép nhan ho so?

Quy khach ¢6 hal 1ong V& sir phuc vy ctia cdn bd tiép nhan hd so?

Danh gia chung vé mirc 86 hal Iong ddi vdi can bg tiép nhan hd so (tir 1 dén 5 tuong Umg voi mirc 46 Y it hai Iong dén hai long nhat)

v khach cé hal Iong vé nol don tiép clia B§ phan tiép nhan va tra két qua khong?

Khi dén B85 phan Bép nhan va tra ket qua, Quy khich dai bao nhidu 18U d€ gdp cin bd beép, 1ant viec?

Céng viéc cta Quy khdch cé dugc gial quyét ding hen khdng?

Trudc khi ndp hd so Quy khach phal d&n méy lan?

T khi ndp hd so dén khi nhan két qua, Quy khach a3 di lal vdi ca quan gidl quyét thi tuc hanh chinh mdy lan?

Ly do Quy khach phai chi tra thém mat khoan tign (nhu: thil lao, méi gidi, tw van, gilp d3, "bdi duBng” céng chic,... ) ngoai quy dinh khi giai quyét cong viéc?|.

S8 cc quan Quy khéch phai dén dé gial quyét mét thi tyc hanh chinh

Quy khach danh gia erc d6 hai lang chung d6i vei két qua gidi quyét thi tyc hanh chinh cla cd quan, don vi ?

Danh gia chung VE | do hai 6ng ddi i co quan, don vi (tr 1 dén 10 tweng (ng vol mirc @§ kr it hai long dén hai long nhat) - T
N TIU

03 13

Bwéce 6 — Cap nhit cau hoi cho dot khao sat

—  Sau khi hoan tAt viéc thém dap 4n & budc 5, tién hanh thém céu hoi vao dot khao sat.

— Cén dang nhép hé théng va chon [Khao sat-Dénh gia cong dan] => Chon [Pot khao
sat].

—  Tai dot khéo sat can thém, chon [Céap nhat chi tiéu danh gid]:

anh e R Kk i
T khéa tm kdm. .. n

Madg D6i lugng ap Ngay bt . Ngay ket
khio sat Tén dgt khdo sit dung dau thisc
1 I Danh gia chat h:m dich vu hanh chinh cong Moi ngudi 13/08/2015 J
2 Danh gid ¥ kién cong dan vé quy trinh xif Iy hd 5o Cong dan 08/06/2016

clia cd quan




— Chon dot khao sat => Check vao cau hoi mudn thém vao => Pién sd thr tur ctia cdu
hé1 => Nhan ntt [Thém]

~ a ¥ e . .’ 8 SRR
Cap nhat chi tiéu danh gia (=¥ Tiép ohan |
Them chi tigu Danh sdch chi 1éu cda dot @
Danh gid chét lugng dich vu hanh chinh céng '4/‘\‘__—] 1
i Quy khach danh gid mirc 4§ hai long chung ddi vdi két qua gidi quyét thi tuc hanh chinh cia cd quan, don vi 12 M v

Quy khdch danh gid nhu thé nao v& cach hudng din hd so thuc hién thi tuc hanh chinh cda can bd tiép nhan i2

Mg ¥
hd sa?

Quy khch danh gid nhu the nao v& thai 06 giao tiép cia can bé tiép nhin ho sa? H e v
56 c; quan Quy l;héch phai dén dé' qgial :;uye't mét tha tu; hanh Chfn; 11 M& v
2 Trudc khi ndp h s Quy khich phai dén méy Ian? 8 3 YY) v
V Tu khi ndp ho so tlle'n khi nhén k‘ért qué, Qu;‘« l;héch da di lal vl cd q.u.an glél. quyét th;'I t\_J.c hanh chinh mé’y}ﬁl:l; : g . : L Mg v
Danh gid chung vé mirc 46 hai léng déi voi can bd tigp nhan hé so (tir 1 dén 5 tucng Ung vdi mirc d§ b it hai 4 7 I Mg 7 v

long dén hai long nhat) !
Danh gld chung V& mifc 66 hal long dsi vol co quan, don i (tir 1 dén 10 twoing tng vdi mirc 43 w it hai Io:ng 13 Mg«

dén hal long nhat) x

Téilai | 4

— Nhén tab [Danh séach chi tiéu cia dot] xem danh sach c4c c4u hdi vira dugc thém vao
dot khao sat. C6 thé check chon céc cdu héi va nhdn nut [X6a] dé loai bo khéi dot
khao sét:

Cap nhat chi tiéu dénh gi
Thém chi tiéy -3
5
Tén chitieu " il S5 ther ty Trang thai i
| i — " i . ; i = s :
5 RO, g
 xhi gén ;aa pl;|.§n tiép nhinv Vs ;(!tkqué,"Q»uv Knich ] o r;.l'»sléulliu & gip can b tigp, lér;\‘vléc?‘ : Ms v
v Ly do Quy khach phai chi tra thém mé‘t.l&;;n tién (nhu: th lao, méi glé, w vvin,“gll‘:p a8, “boi dung” cong ‘10 N M& v
chirc,... ) ngoal quy dinh khi gial quygt cong viéc? it B —
v Quy khiich <6 hii 18ng V& noi ddn tiép ciia B phan tiép nhan va tr két qua khang? s i ) me v
v Quy khdch 6 hai Iong vé sy phuc vy cda can bf tiép nhan hd so? 3 hié ’ v B
v Trudc khi ngp hd s Quy khach phal d&n may fan? 8 Hé v ;
v Tir khi np hé 50 dén khi nhn két qua, Quy khich d di lal vd1 co quan gial quyét thi tyc hanh chinh mdy 3n? g e Mé v %

— Nhu vy, viéc tao dot khao sat dd hoan tat. Xem két qua hién thi ngoai trang chu. Bay
gid, cong dan c6 thé tham gia dot khéo sat.



# BOTHUTYC NOPHOSUTRUCTUVEN TRACUUHOSO  THONG kE 37 Kiosk  Coquan~  Dan

DANH GIA CHAT LUQNG DICH VU HANH CHINH CONG
THONG TiN CA RHAN:

Ho tén i
Dia chi

Didong

1.Quy khéch danh gid nhu thé nao ve théi d§ giao tidp clia cén bd ti€p nhin hd sa?
% Rarien suvd ddng muc  Lich sy, dé gan, dé hoi % Binhthudng
Thi g, kbs gén @ Khé chw, khéng iich sy
2.Quy khéch danh gid nhu thé ndc vé céch hudng daa hd sa thyc hién thii tuc hanb chinh clia can b3 tiép nhén hd sa?
Bint thubng
RaLtan tinh, 8 réng. chu déo
(5] Tan tinh, (& rang
&  Qualoa, ki hidu
@ Gy kné dé nhung khang <5 % do chinh dang

3.Quy khéch ¢é hai Idng vE su phuc vu cdia can bg tiép nhan hd so?

@ Rarndilong

@ Hiliéng

Budéc 7 — Tao phan quyén xem két qua cho can bo

— Két qua cua dot khdo sat chi hién thi v4i can bd dugc phan quyén.

— Chon menu [Nhém quyén] => Tao nhém quyén mdi:

Danh myc nhém quyén

[rotnéatmuien 10 v dong/ trang

M3 nhdm quyén * Ténnhom quyén Thar ty Trang thai

— Chon [Phan quyén] tai nhém quyén mdi, check cac quyén cho phép:
Danh muyc nhém quyén

[asnd KN 10 v déng/ trany

: M3 nhom quyén * | Tén nhém quyén ClThirty Trang thai v + Them
cweopmwGr ST npheanbbekhod ey TTw . sinlmananinxe
DGCB_CB Cén bd b danh gié 10w M Sirz | Phén quyan | Xod
DGCD_KQ [ Dénh gl cong din l i 100 M6 . Sl Xod

' w_&&n@_m 7 o o M3 S;Yz | Phéa quyén l‘ Xod

Cho phép lanh d3o dénh gid H 100

Hé thong mot ci'a dién tir - VNPT IGATE

G Ginbé tu dédnh gis

| Can bé dénh gid CB khdc

L3 | botkhao sat

Danh muc dap dn

. ®  |Két qua khao sat

€ Ly do chua hailéng

| Két qua danh gid can b

T ! panh muc chitiéu

— Vio danh sach can bo, phan quyén vira tao cho can bd (quyén: Panh gi4 cong dan).



Danh séch can bd +Tidp han

ponvi
T& G v

B3 phdn/ 15 CH
 Chon t6 chuyén mén e v m

Thém cén b chifa cé qud trinh cong tic

10 v dong/ trang

MS ° TKhodn - Téncinbd + Didéng Quyén sir dung : Donvi T8 chuyén mén
1603 IITTTTTTU 66 Thy Thiy Hing - Mt cifz UBND X3 T3n Héa Tay BG phan TN va TKQ X3 Tin Hoa Téi
i - Xir Iy ho so
i § o : L . H . __Reset mit khiu
£ 2567 2rennendet o6 Thi Kip -~ XUy hd so ¢ UBND X3 Thanh Héa i Cong Chifc NN - MT X3 Thanh Hoa 2 m
4 {L
73 = Bing Vin Béng ~Xir Iy ho s UBND X3 Tn Hoa Téy Cong An Xz Tén Hoa Téy Bidu chuyén
H i Thém kiém nhigm
65 3 | Déng Vin Cim - XU ly hé so UBHD X3 Phudc Lép Céng dhifc Bia chinh - Xdy ding X3 i Qua trinh céng tac
Phusc Lip 03 nghi
1580 3%+ - Bing Kim Xuyén - XU Iy hd so VPOKQSDD huyén Tan Phudc : B phan C3p A8 giay, chinh Iy bign Xda cin by
; déng huyén Tan Phudc { Xda thubc t6 CH

Buéc 8 — Xem két qua

Xem ty 1€ tirng cau hoi trong dot khao sat:
e Chon [Khao sat-Danh gi4 cong dan] => Chon [Két qua khéo sat]
e Chon dot khdo sat => Chon tab [Biéu dd]

Banh gid chit lugng dich vu hénh chinh céng D 1

Quy khich cd hai King vé sif phuc vis clia can bé tigp = Qury khich c6 hai log vE noi déa tiép ciia Ba phie =
whie bS sd?

Khi dén B4 phau tiép nhan va tra két qua, Quy khach =
Uép nhan va trd két qui khong?

dgi bac nhiéy lau d€ g3p can bé tiép, lam viec?

i ling -O'I‘

ap nhan dugc % Binh thuong  #8 Rong raithoai mal, kch sy W pén ke gap duoc ngay 8 Dudi 30 phut B Trén 30 phit
chap nhan dugc B8 Chua thodi maildm i Rat bit tién 158 Dén mdt vai An mai gip




Phy tyc 3: Huéng din sir dung chire niing déing tai vin ban xin 16i
(Kém cong vin so: /VNPT-LA-CNTT ngay  /9/2019)

CAU HINH MAU VAN BAN XIN LOI CHO HO SO TRE HAN

e Chitc ning: https:/dichvucong.longan.gov.vn/tracuu/hosotrehan
e M5 ta: Gan mau van ban xin 18i da dinh nghia cho hd so. Sau khi thao tac thanh
cong c6 thé tai vé& van ban xin 16i.
e Thao tac:
a. Chon co quan va Théng ké ho so tré hen:

Cd quan

S& Tai nguyén va Moi trudng v
Linh vyc Bon vi thyrc hign Tir ngay Pén ngay

Chon finh vire . Tita v & oyo8/2019 £2 29/08/2019
Loai ngay P giai quyét

Tip nhin v Tita v

VEXL O 50 1003 hE thing.

i i

Tim thdy t8ng s6 2 hd sd

Tén
S5 hd sd TGQD ho sd Ngui ding ky/ Veé visc ia chi Ténlinhvyc donvi
STNMTMT-15 I;:‘nng
et o B . )
f‘;”g"’; :f”;;’;;’;;ﬂ';goﬂ ;’91 "5"_127{’;‘; 42PH2) TRAN THANH THAO Rp 3, Xa Gia Thugn, Huyén PYHCC
Bl oousson W IERE 3 Xéc nhan ding ky ké hoach bio  Gb Céng Déng, Tinh Tién Ml truding tinh
- Han xr ly: 19/08/2019 15:17:31 vé moi tru'dn Gian Lon
- Ngdy hen tri: 19/08/2019 15:17:31 : 9 9 B 9
- Ngdy c6 KQ: 20/08/2019 17:40:47 et
¥ x @ > T
b. G4n mau vin ban xin loi:
Tim thdy téng s6 2 hd so
Tén
S6 hé sd TGQP hd sd Ngudi dang ky/ Ve viéc Pia chi Tén finh vic  donvi
STNMTMT-15 ARG e s g“:‘g
' fi,"g?;g”'";lfc_(gjozg 01 1%?127?;? 2PMIY. REN THANH THAO Ap 3, X3 Gia Thujn, Huyén ~ PVHCC
- 3212011908021 ;Hgn M.ﬂf,r 1:2;8/2010 psratn Xac nhan ding ky k& hoach bao  Gb Céng Dong, Tinh Tien Mbi truBing tinh
"""""""" iy TR vé mdi truding Giang ; Long
| B Quytinh S s 19/08/2019 15:17:31 s
po ) T wesis 174047 : e
B Danh sich budc cong viec ho sd ¢
B Gan mAu vb xin 16i Trung
& Tai v& vb xin I5i dén | STNMTMT-04 " tam
o s B s ¢ (775 han 3 ngdy 3 gic 11 phit) TRAN HUNG 55 Trudng Dinh, Phudng 1, PVHCC
[ ® Tailén vb xin [0i da ky % 03/08/2019 10:19:07 C3p S8 déing ky chi ngudn thai  Thanh phd Tan An, Tinh Long M3l trung tinh
= Han xa ly: 23708/2019 17:30:00 chat thai nguy hai An Long
- Ngdy hen tri: 23/08/2018 17:30:00 An-
STNWT |

Chon méu vin ban xin 16i da dinh nghia

£ cau hinbvan ban xin 10}

S&hd sd

32120119080211
mau van ban (%)

Vin ban xin 16i 2

Chon “Cap nh4t”

i
b
k




c. Tailén van ban xin loi da ky

Tim thdy tng s6 2 hd so
S6 ho sd TGQP hd so

STNMTMT-15
10 ngdy l3m vigc {Tré han I ngsy 2 gid 12 phit)

- Ngdy tiép nhén: 05/08/2018 15:17:31 -
- SUZU0B02U o sl 19/08/2019 15:17:31 fg
B Qutinhhdso 19/08/2019 15:17:31 %
L . A 0/08/2019 17:40:47
- B Danh sach budc c6ng viec hd s
B Gén mu vb xin 16
& Taiv& vb xin 15i dén STNMTMT-04 |
e . {Tré han 3 ngay 2 gic’ 55 phit)  TRY
® Taiknwbx A : 03/08/2019 10:19:07 Cal
s TEHER W I 2308/2019 17:50:00 ch3

Chon tép vin ban da ky va bdm c4p nhat hoan tit thao tac (c6 thé chon nhiéu tép cung
luc).

/731 16n van ban xin 101d3 ky
S6 hé Sor
00270017040036
S6 van ban i

{ XL341/UBND

Chon tép van ban da ky i

Chon tép tin

@ 2 VBXLI0122UBND. 1503045662, png |
® 3 18982946781480 1585741711939404647n_ 1503045585 jng

Ghi chu

e bong |




Phu luc 4: Huéng dé}l stt dung chirc nang tra 1oi phan anh, kién nghi
(Kém cong van so: /VNPT-LA-CNTT ngay  /9/2019)

TRA LOI HOI PAP, PHAN ANH, KIEN NGHI
e« Chirc ning: https:/dichvucong.longan.gov.vn/quantri/hoidap

e M ta: Cén b tra 15i cac cAu hoi cia cé nhén, t6 chirc dit ra trén cng dich vu cong
truc tuyén.

e Thao tac:

a. Kiém tra cdc cAu héi da géi vao hé thong

- Truy cap vao chirc nang https://dichvucong.longan.gov.vn/quantri/hoidap

- Giao dién chirc ndng:

HG dép

- CH chua duydt

Ddng Thi Kim Liiin 37 " Chua duyét
. HO So Chuyén Pat Trong Cay Thanh Pat ©
T6i mudh chuyén 80m2 dat trdng cay thanh dat &:thi hd sd cin chudn bj gdm nhifng gi? Toi mudh biét chi phi phai dong ? Mudn biét gid a5t & va gid dat
trdng cay ¢ Ap Gidng Ldn, X& My Hanh nam, HUyén Bic Hoa , tinh Long An thi hdi cd quan nao? Xin cam dn |
15/08/201912:02:17 v B & O X e

%’S‘m? Truong Thanh Higp : Coambthay e Chura duyét
PN 10l muén hoi vé diéu chinh dién tich dét dai cua gia dinh toi o :

Gia dinh t8i ¢ 8p 5, x& Nhyt Chanh huyén Bén Lirc, tinh Long an Dién tich dat cia gia dinh t6i la 1509m2, Ong ndi t6i cb cho them ba t0| khoang 70m2 nia
nhung chi nél miéng, khéng cho bang gidy td. Hién tai, éng ndl t8I vAn con s8ng. Con duding vao dat nha tal tlr thang 9 ném 2018 trd v& trude 13 1.5m, tuy
nhién dé ban dugc d&t clia chi t6i, chii t6i cé md réng thém 2m bé ngang, t8ng cdng 1& 3.5m. Hién tal con duding nay @3 13 3.5m va la duting di chung clia
gia dinh tdi vdi cac chu dat mua ctia cht t8i, tuy nhién theo gidy td thi van cdn 13 dat cla chi téi Gia dinh t8i c6 lam thi tuc d& digu chinh lai dién tich dét thut
té€ diing vdi dién tich trong 8. Tuy nhién gép phai sy c& con duong (chi toi 18y ly do 1a yéu cau phai dé con durdng 1.5m, khong dugc dé con du‘dng thuc t&
3.5m) nén khong thé digu chinh dugc. Xin vui 1dng cho i hoi, tl mudn diéu chinh lai dién tich dat trong gia dinh tdi cho phti hgp vdi thyc t& thi ti phal lam
nht’ thé nao? Nhﬁhg ddn vi ndo c6 thé hudng din va cich thirc giél quyét cho phti hap? Tran trong §

28/65/201909:48:43 v B & O X :

- Y nghia cac trang thai cia cau héi:

o Céau hoi chwa duyét: 1a nhitng cau hoi vira dugce ca nhan/td chire dit ra trén
cdng, nhitng cau hoi & muc nay chua qua chinh sira, chua dugc trd 101, chua
cong bb trén cong.

o Chu héi da duyét: 1a nhitng cau hoi da dugc can b duyét cong bé trén cong,
nhitng cau héi nay co thé da duoc/chua dugc chinh sira, tra 1oi.

o Cau héi da tra 1oi: 1a nhitng cau hoi da duge can bg tra 161, nhitng cau hoi
nay c6 thé da dugc/chua duge chinh stra, duyét dua lén cbng.

o Cau héi da huy: 1a nhirng cau hoi can b huy khong duyét va khong tra 161.

o TAét ca cau héi: tAt ca cac ciu hoi nam trong cic trudng hop trén.

b. Cac thao tac chinh cho mot cau hoéi:

v o v | s

% bang Thj Kim Lién : 3 : ~ faes Chita duyst
% HO So Chuyén Dat Trong Cay Thanh pat & ; =
T6i mudn chuyén 80m2 dat trdng cay thanh dat & thi hd sd cin chudn bi gdm nhiing gi? Tén ‘mudn biét chi ph| phau ddng ? Mudn biét gid dat & va gia dat

trong&aymaag-mrwam nam, HUyén DUt Hoa , tinh Lang An thi hdi cd quan. ndo? Xin cdm on !
15/0822019°32:2:17 v B & O %

Trrong Thanh Hiép Chua duyét
- r4 s 2 " - . 03 . 5 . o h téi




Y nghia cac chirc ning xi Iy cau hoi:

© Duyét cau héi nay : can bd st dung chirc nang nay dé duyét cau hoi va
cong bd trén cdng, cau hoi s& ndm trong trang thai CH da duyét.

o Huy cau héi nay : can b sir dung chirc ning nay @ hiy cau héi, cau
hoi s& khong duge cong bb trén cbng, s& nim trong trang thai CH da hiy va
khéng bi mét trén hé thdng quan tri.

o Cap nhit cau héi nay : can bo str dung chirc ning nay dé diéu chinh ndi

dung céu hoi ctia ca nhan/td chirc (tir ngit, nglr phdp, chinh ta,...)

- Cap nhat cau hdi

Ho ten ngu‘o‘l hm

{Dang Thi Kim L;en
Chu décauhéi

Ho So Chuyen pat Trong Cay Thanh Dat O

N0| dung cdu hoi

o Tra loi cau hoi nay @: can bo sir dung chirc nang nay dé tra 10i cau hoi
cua ca nhan/to chire, cdu hoi s& nam trong danh sach CH da tra loi

Binh luén cau héi

Ho tén ngu‘di binh !uan

Quan tri hé théng

N(_n dung binh luan

 §

Chon “C4p nh4t”

o Xéa ciu hdi nay B]: can b sur dung chirc nang nay dé x6a ciu hoi cia ca
nhan/to chirc, cau hdi s& bi x6a va mat khoi hé thong.



