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Can cir cong van s6 126S/TB-STTTT ngay 311712019 cua S6' Thong tin va Truyen
thong tinh Long An v/v thong bao K~t qua cUQChQPtrien khai mot s6 nhiem vu tai Quyet
dinh s6 30/20 19IQD-UBND ngay 031712019 cua UBND tinh;

VNPT Long An bao cao cac noi dung lien quan nhu sau:

1. V~ vi~e tlnrc hi~n e~p nh~t thong tin BQthii tuc hanh ehinh cua tinh tren CBng
Dich vu cong true tuy~n

_Hien tai, Trung HimCong nghe thong tin va Truyen thong (TTCNTT &TT) dang xay
dung API cung cap thong tin thu tuc hanh chinh (API, noi dung, dac ta); sau do, VNPT se
thea dac ta ky thuat xay dung chirc nang rut tv dong thong tin thu tuc hanh chinh til phan
mem mot cira vS cong dich vu congo

_VNPT dam bao viec cap nhar thong tin thu tuc hanh chinh len c6ng khi co thay d6i
trong thai gian cha hofm thi~n API d6ng bQdu li~u til H~ th6ng mot cua di~n tu len C6ng
Dich Yl;l cong tf\IC tuy~n.

2. Htr&ng d§n SIT d\lng cAng dich V\l cong tn_l'Ctuy~n

- Da: c~p nh~t cac video va tai li~u huang d~n nQP h6 So', huang d~n thanh toan len
C6ng dich Yl;l cong trvc tuy~n.

- Menu Htr&ng d§n tren c6ng dich Yl;l cong ho~c duang d~n:

https:lldichvucong.longan.gov. vnldichvucongl congdanlhuongdancongdan

3. Dang tai bQ diu hoi/tra Uri

_Da:hoan thi~n chuc nang cung c~p bQcau hoi/tra lai he>trQ'xay dl!ng phi~u danh gia
thea nQi dung cua quy~t dinh s6 2933/QD-UBND ngay 13/8/2019 cua UBNDD tinh V/v
ban hanh Quy dinh vS m~u Phi~u danh gia vi~c giai quy~t thu tvc hanh chinh tren dia ban
tinh Long An.

_Kh6'i t;;1otai khoan quan tri chuc nang (phvlvc 1 dinh kem) va cung c~p huang d~n
su dvng chuc nang (phvlvc 2 dinh kem).

- Menu Khao sat tren c6ng dich Yl;l cong ho~c duang d~n:

https:lldichvucong.longan.gov.vnldichvuconglkhaosat

- Thai gian d,ang tai phi~u danh gia len c6ng: ngay 06/9/2019.
I



4. Thcng ke h6 so, cong khai van ban xin 16i va hen l~i ngay tra k€t qua

- Dff hoan thien chirc nang cong khai van ban xin 16i, khoi tao tai khan quan tri clnrc
nang (phu luc 1 dinh kern) vi cung c~p huang d~n sir dung chirc nang (phu luc 3 dinh
kern).

- D6i voi chirc nang thong ke h6 So', hien tai VNPT l~y s6 lieu bao cao thong ke toan
tinh tir phan mem mot cira thong qua API do TTCNTT&TT cung c~p; tuy nhien, s6 lieu
chi ti~t cua tung Co' quan hien tai VNPT chi co s6 lieu h6 So' nop true tuyen vi chua co API
cung dp s6 lieu h6 sa nop true ti~p tir phan mem mot cira nen chua co bang thong ke tong
hop cong b6 tren cong dich vu cong cua tinh.

5. Danh ghi true tuy€n vi~e giai quy€t h6 SO' thil t\le hanh ehinh

- Dff tich hQ'pchuc nang danh gia tfl,l'ctuy~n vi~c giai quy~t h6 sa thll tl,lChinh chinh
do TTCNTT &TT phat tri~n, bao g6m: danh gia muc dQhcli long d6i vai can bQti~p nh~n
vi tra k~t qua, dinh gia muc dQhclilong dd6i vai thll tl,lChclnh chinh.

- Menu Djeh V\l khae -> IHnh gia eong ehfre ho~c ducmg d~n:

https:lldichvucong.longan.gov.vn/dichvucong/danhgiacongchuc/danhgiacongchuc

6. Tra UriPhan anh, ki€n nghj, hoi dap tren CBng Djeh V\l eong

- Dffhoin thi~n chilc nang, kh6i tc;tOtclikhan quan tri chuc nang (phl,lll,lc 1 dinh kem)
vi cung c~p huang d~n su dl,lng chilc nang (phl,lll,lc 4 dinh kbn).

- Menu Djeh V\t khae ->Hoi dap ho~c ducmg d~n:

https:lldichvucong.longan.gov.vn/dichvucong/hoidap

7. Ti€p nh~n h6 SO' qua djeh V\l buu ehinh eong ieh, nh~p len CBng djeh V\Ieong

Dff ti~p nh~n danh sach tii khoan can bQbuu di~n vi ti~p t\lCph6i hQ'pxay dvng cac
bi~u in~u th6ng ke h6 So' do can bQbuu di~n h6 trQ'nguai dan nQP trvc tuy~n tren c6ng.

Tren day Ii bao cao clla VNPT Long An thea thong bao s6 1265/TB-STTTT.

MQi thong tin trao d6i xin vui long lien h~ Dng NguySn Kim Tung - GD Trung tam
CNTT, VNPT Long An; DB: 0918 371 777; Email: tungnk.lan@vnpt.vn.//~

Tran trQng kinh chio! . . ~

Noi nhQ.n:
- Nhu tren;
- TruOngdc;tidi~n VNPT tc;tiLong An (b/c);
- GD, PGD (b/c);
-TTKD;
- Luu: VT, CNTT.
- eOffice: .~. g~.c-.../VBDT

lli'GJAlVJ DOC
pfI6 GIAMDO

Tnldng NgQCHong



Phu luc 1: ~anh sach tai khoan quan tr] clnrc nang
(Kern conz van so: IVNPT -LA-CNTT ngay /9/2019)

STT CO'quan Taikhoan Mat kh~u Ghi chti

1 Trung tam Phuc vu admin.ttpvhcc hccLA@123 Van ban xin 16i
Hanh chinh conz tinh

2 Van phong BBBQH, admin.vanphong hccLA@123
Khao sat cong

BBNDvaUBND dan
3 Cong an tinh admin.congan hccLA@123
4 Ban quan ly Khu kinh ts admin.bqlkkt hccLA@123
5 C\lCthue tinh admin.cucthue hccLA@123
6 Sa Cong thuong admin .socongthuong hccLA@123
7 Sa Giao due va Bao tao admin.sogddt hccLA@123
8 Sa Giao thong van tai admin.scgtvt hccLA@123
9 Sa KS hoach va Biu ill admin.sokhdt hccLA@123

10 Sa Khoa h9Cva Cong admin.sokhcn hccLA@123
ngh~

11
Sa Lao dong, Thuong admin. soldtbxh hccLA@123
binh va Xa hoi

12 Sa Ngo~i vu admin.songoaivu hccLA@123

13
Sa Nong nghiep va Phat admin.sonnptnt hccLA@123
tri~n nong thon

14 Sa NQi vu admin.sonoivu . hccLA@123
15 Sa Tai chinh admin.sotaichinh hccLA@123

16
Sa Tai nguyen va Moi admin.sotnmt hccLA@123 Quan tri cotnronz
Sa Thong tin va Truyen quan (tra loi hoi

17 thong
admin.sotttt hccLA@123 dap, phan anh,

18 Sa Tu phap admin.sotuphap hccLA@123 kien nghi)

19
Sa Van h6a, Th~ thao va admin.sovhttdl hccLA@123
Du lich

20 Sa Xay dung admin.soxaydung hccLA@123
21 SaYt~ admin.soyte hccLA@123
22 Thanh tra tinh admin.thanhtra hccLA@123

23
Trung tam BCC Huyen admin.benluc hccLA@123
B~n Lire

24
Trung tam BCC Huyen admin. canduoc hccLA@123
Cin Dircc

25
Trung tam BCC Huyen admin.cangiuoc hccLA@123
Cin GiuQc

26
Trung tam HCC Huyen admin.chauthanh hccLA@123
Chau Thanh

27
Trung tam HCC Huyen admin.duchoa hccLA@123
Duc Boa

28
Trung tam HCC Huy~n admin.duchue hccLA@123
Duc Bu~
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29 Trung tam Hee Thi xa
admin.kientuong hccLA@123Ki€n Tuan_g_

30 Trung tam Hee Huyen
admin.mochoa hccLA@123Moc H6a

31 Tr~ng tam nee Thanh
admin.tanan hccLA@123J2.h6Tan An

32 Trung tam Hee Huyen admin. tanhung hccLA@123Tan HU!!_g

33 Trung tam Hee Huyen
admin. tanthanh hccLA@123Tan Th~nh

34 Trung tam Hee Huyen
admin. tantru hccLA@123Tan Trl)

35 Trung tam Hee Huyen
admin.thanhhoa hccLA@123Th~hH6a

36 Trung tam Hee Huyen
admin. thuthua hccLA@123Thu Thira

37 Trung tam Hee Huyen
admin.vinhhung hccLA@123VlnhHung
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Phu luc 2: Hmrng din SIT dung clnrc nang dang tai diu hoi/tra Uri
(Kern cong van s6: IVNPT-LA-CNTT ngay /9/2019)

CAU HINH KHAo SAT DANH GIA CVA CONG DAN

QUEmtri

_. T<;Io dot khao sat

do-t khao sat

~ T<;Io chi tieu

Them dap an fl·
!

T<;IOdap an

Them cau hoi vao

ao cau hoi

Burrc 1 - Tao dQ't khao sat

Muc dich: BQ1khao sat diroc t<;10ra gom cac CfLU hoi, c6 s£n diu tra Uri d~ nguoi tham
gia khao sat chon Iva va c6 th~ ghi Y kien danh gia, Cac cau tra Urise duoc tinh toan theo
cong thirc duoc cai dat s£n va k~t qua khao sat se dua tren cau tra loi cua nguoi tham gia.
each thuc hi~n:
Quan tri dang nhap h~ thong => Chon menu [Khao sat-Danh gia cong dan] => Chon
menu [Dot khao sat]=> Nh~n nut [Them] a vi tri nhu hinh:

. , . , .
""3 6~ i ] Ngay! : ~
khao ... :t' 00i tl(qng ill' -\ Ngay :.~:_ kel : Tr~n9 ,SO ~t 'I'gI'

: sat Tendqt khao sat dl}og: Mt ([au ; thlk i tt131 ; dap an •
~,~-.-.~~ ..------~--~~--. ~- -~,_.........~,--.-..j-.....-----.~-.-----'-,..,.------..,........,~-~:.~.-'-""_~"--'-".~".~,_,_,__"

Bi~n thong tin t<;10dqt khao sat, luu y cac 0 sau:
• B6i tuQ'llg ap dVng: ChQn dung d6i tUQ'ngc6 th~ tham gia khao sat. ChQn "MQi

nguai" thi t~t ca cong dan hoi).ccan bQdeu c6 the ti~n hanh khao sat.
• Ngay b~t d~u: Bien ngay b~t d~u khao sat.
• Ngay k~t thuc: Bien ngay k~ thuc khao sat, d~n thai di~m trong 0 nay, dqt khao sat

se tv' dQng d6ng.



• S6 C9t dap an: La dang hien thi C9t cua cau tra loi, vi du co 4 cau tra loi, chon s6
c9t dap an la 2, thi se c6 2 cct voi m6i c9t chua 2 cau tra lei.

• Ten co quan: Chon ca quan tham gia khao sat danh gia,
- Nh~n nut [Cap nhat] tao moi dot khao sat.

Burrc 2 - Tao danh muc chi tieu danh ghi

1) Muc dich: Chi tieu danh gia la cac cau hoi ducc them vao dot khao sat.
2) Cach thirc hien:
- Dang nhap h~ thong => Chon menu [Khao sat-Danh gia cong dan] => Chon menu

[Danh m\lCchi tieu] => Nh~n nut [Them] nhu hinh:
Danh ml!cfhi tieu (tanh gia '1' . ". .

~". '~"';:-'-'",.': ..;..,·:··.. ''Tw-_··"-- , -,_. '-. • "_ • '_ , :,. .:~";':..,."' •=rr= r=..'"'::=r.•~:.:'.:~.,-,.,.,,-.--'"',:'"".,.

10 .. :06n9/ trang

- DiSn thong tin tao chi tieu, luu y cac 0 sau:
• Loai chi tieu chon dung loai.
• Chon nhieu dap an: Cho phep chon 1 hoac nhieu dap an.
• Ten chi tieu cha: La chi tieu nay se nam trong chi tieu khac, 0 nay se lua chon chi

tieu dang thao tac la con cua chi tieu nao d6 trong danh sach chon. Khi khao sat,
neu nguai dung danh gia chi tieu cha, thi chi tieu con se xu~t hi~n va ngu()"idung
dn danh gia them chi tieu con nay.

• S6 c9t dap an: Tuang tl,I vai S6 c9t dap an cua Dqt khao sat dll n6i & tren.
- Nhin nut [C~p nh~t] t~o chi tieu maio

BrrO"c 3 - T~o danh m\lc dap an

1) M\lc dich: Danh m\lC dap an se dUQ'cthem vao cac tieu chi a buac 2.
2) Cach th\Ic hi~n:
- Dang nh~p h~ th6ng => Chon menu [Khao sat-Danh gia cong dan] => Chon [Danh

m\lc dap ani => Nh~n nut [Them] nhu hinh:
IDal1nmit' ~dapan I

.... ".
i'f'§UC.)'.'§

ijil--_ __.. _--_ - -_ -.

i apan ~. Ten tit

~ 10 ~ ~dong! trOing

Hlnh thli'c tra IbI 4! Slj thli' hf *'! Tr;lRg tMl : [ill}:
·-:---··:--~·...,.,..·'-~~_-·-·~·~·--~_~---·'"""":'·-.7-_"{-T·"'-··~·:i--,....-:'~~-~·~.,-.-··~-~,--···--~

- DiSn thong tin t<;lOdap an. Luu y chon Hinh thuc tra lai vai:
• Tric nghi~m: Nguoi tham gia khao sat se check chon cac 0 c6 s~n.
• T\I lu~n: Nguoi tham gia khao sat se dUQ'cghi y kiSn vao 0 tr6ng c6 s~n.

- Nh~n nut [C~p nh~t] luu dap an maio



Danh rnuc dap an

Dap an vira t;1.O c6 th~ chinh sua hoac x6a:
• Sua dap an: Chon nut [Sua] tai dap an c~n thay d6i. Cap nhat thong tin va nh~n

nut [Cap nhat] hru lai,

-=-=.::-:~:.,.~~;,:::~~.~,~-:;.;:~.:,"::;',~,_"':'":~:.~..;..:O':"7::;"~'~~;.~- ,-.~-. -.:' -, ., -.- ~,. -_
','";'":"'.

uanh .~~.~ "ap an' ,". '. ~-.-_"

10 ,. dong! trang

• X6a dap an: Chon nut [X6a] tai dap an c~n x6a.
uanh muc (lap an

Bmrc 4 - Tao Iy do clnra hili long

1) Muc dich: V6i nhtrng cau hoi dang C6 hoac Khong thi voi cau tra loi khong, h~
thong se cho hi~n thi tiep cac hra chon tai sao khong nay. Vi th6 quan tri c6 th~ t(;10hoac
khong tao s~n danh muc 1y do chua hai long (y buoc 4.
2) Cach thuc hien:

Bang nhap h~ thong => Chon menu [Khao sat-Danh gia cong dan] => Chon [Ly do
chua h~tilong] => Nh~n nut [Them] nhu hinh:

Tlt kh6a tim kiem". ....
.----~~------------ ...

Bi€n ly do chua hai long vao 0 [mo ta]. Sau d6 nhan [C~p nh~t] luu ly do m6i



Danh rnuc ly do chua hili long

Blf(YC 5 - C~p nh~t dap an cho Call hoi

Dang nhap h~ thong => Chon [Khao sat-Danh gia cong dan] => Chon [Danh muc chi
tieu]
Tai chi tieu dn them dap an chQn [C~p nh~t dap an] nhu hinh sau:

Tim kiem dap an dn them VaG cau hoi, dien s6 thtr tu cua cau hoi trong dQ1khao sat
=> Chon dap an (c6 th€ chon nhieu dap an cung 1 luc d€ them) nhu hinh va nhan nut
[Them]:

c~pnli~t'd~pan cua chi tleu danhgia .
c·--cc-c:'-:-l~>_,"':,c"._' .""'-' ---, ''"'''C'-c' ""'-,"cc"",'" ....

'J The", d;p'n I D3"" ,;ch c!;.;" c," chi tie"

Sau khi chon dap an cho tieu chi, quan tri c6 th€ xem lai khi chon tab [Danh sach dap
an cua chi tieu] va tien hanh [X6a] dap an da:chon ra khoi tieu chi:



qp nh~t dap an cua chi tieu danh gia

Hoac di~n lai thir tv cua dap an va nhan nut [Cap nhat] d~ thay d6i vi tri cau hoi.
Tirong tu cho cac cau hoi khac, nhan vao danh sach d~ chon chi tieu khac them dap
an:

C~p nh~t d~p an cua chi tleu danh gia. . - ... .. .
;r.~ e~'-_ 0 • _' ...._ ..,'~,_~. "_~"'_"'''''~-'------'-_O~ -

Them G.3p an Danh ~jcfl d~ip.:trl CllJchi tife

(6ng vtec . quyet dung hen khong?
TnfOc khl nijp hii so Quy khach phal den may Ian?
Ttl' khl nop hB sa den khl nMn ket qua, Quy khach da dll~1 'old! co quan 91.11quvet thu tuc hanh chmh ma"y ran?
LVdo QUy khach phai chi tra them mot khnan tien (nhu: thu lao, mol glol, tt.l van, giup ddr "'bol dtfong" c.6ngdurc, ... ) ngoal quy d[nh khl gial quyet (ong
Scico quan QuY kh:kh phat den de gial quyet nlqt thu U)Chanh (hinh
Quy kh.kh danh gia mCte.dQh~Hlang chung dffi vdi ke1: qua glai QuytR thll b,lehanh (hlnh ella cd quan, ddn Vi
Oanh i vemti'c . dOl Wi co 1den10 vOlmuc denhai

Blf()'C 6 - C~p nh~t diu hoi cho dQi khao sat

Sau khi hoan tfrt vi~c them dap an a buac 5, ti~n hanh them ciiu hoi vao dqt khao sat.
C~n dang nh~p h~ th6ng va chQn [Khao sat-Danh gia cong dan] => ChQn [Dqt khao
sat].
T~i dqt khao sat c~n them, chQn [C~p nh~t chi tieu danh gia]:

Tir ~.hC.3.tim b.j.·m ... 10 ...~dOog/ trang

Ma dqt ..
khao 5at Ten dc:rt 10:1,,",,0sat

42 Oallh gla y ki.¥n (ong dan vi quy trinh ,,\/ I)"no sd
ella (d Quan
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Chon dot khao sat => Check VaG diu hoi muon them VaG => f)i~n s5 thir tv cua diu
hoi => Nh~n nut [Them]

Nh~n tab [Danh sach chi tieu cua dot] xem danh sach cac cau hoi vira duoc them VaG

dot khao sat. C6 th~ check chon cac diu hoi va nh~n nut [X6a] ci@ IO<;1ibo khoi dot
khao sat:

Nhir vay, viec t<;10dot khao sat da hoan t~t. Xem k~t qua hien thi ngoai trang chu. Bay
gio, cong dan c6 the tham gia dot khao sat.



OANH GIA CHAT LlfO'NG D!CH vI,! HANH cHfNH CONG
THONGTIN cA NHAN:

Dja chi

Oid9ng

, .QuY khach danh gia nhlt th~ nao \Ie thai dQ gtec [i.ep coa dm bQtiep nh$n no s.;:t?

'0 Raf 4..::;, '!:Hva rl(mg cmrc
Q Ttt,~c, !o:r.agan

SJ L1<:h!<If. de ga:1, de hoi
~ Kho (j':.,u,I'hor>gljCr.';If

'0 a!nh thl!Jl1g

z.Qu~'kh';ch danh gia ntur the' nee ve cecn hll6'ng dan ho sa thlfC hi~n thu rec hsnh chinh cde can bQdipnh~n ho 50? .

~:. alnr.: '.:hlJ'l)ng

~) Rat l~n tir.h, 1"0rang, .:1->:.. ddO
o T~nlinn, ro -ang
w Ovaloa, "he.hitu
o Gaykhod~ nhllng I;ho"g ,:6ty do ct.inh (lang

3.QuY'khach c6 haj 16ngve 51! ph!,!cvu coa can b9 tifp nh~n ho SO'?

1$ Rarha; 1t:l11g
(b Haljc.of'g

Bmrc 7 - Tao phan quyen xem k~t qua cho can bQ

K~t qua cua dgt khao sat chi hi~n thi vai can bQ duQ'cphan quy~n.
ChQnmenu [Nh6m quy~n] => T<;tonh6m quy~n mai:
Danh my': rihom quyen

~(:-t;~~---'---'----D 10" tl"inQ

i.M3I~:o~."',yell... ~:-:-~~~_"'_'=CC7---'~'_ TenI~,;,n"'_~~ ..<•• __ .,-_" _ __'_ TI"'~~._.__:___':':"~"'.;~'"--c~~_.I~J_,-"_"C~

Vao danh sach Can bQ, phan quy~n vira t<;tocho can bQ (quy~n: Danh gia cong dan).



Danh sach can b\)

Donv!

xca can bQ
XO.. thuQc t6 0.1

Blf(YC 8 - Xem k~t qua

Xem cy l~ tung cau hoi trong dot khao sat:
• Chon [Khao sat-Danh gia cong dan] => Chon [K€t qua khao sat]
• Chon dot khao sat => Chon tab [Bieu db]

01
Qa"JYkhcic.f1c.<i h~lOng ~no'ldC;n ti¬ ppC-IU! B9 flh~t1

~ Ilh~ va Ir";' k8qlfi kltOlTg?
Kill0(1' B9 l,h~1I ti<ijll1h~ vii triJ kB: qua. Qui khilC.h:==

dr;ftI""OIJMi"\Jlitude9~can~tlep,wn~? ~

.' Bi'ththt:6ng • RQngriltlloil nlAl,~h "l!
'. dlllatho,jln~llim ~P,itbittiS:1l
", ',," ''''- ",., .... -.... -.•.~_-.'.. '._-,_-_- .."~ -~' .. _•.. ,"

o



Phu l\lc 3: HU'(Yngd§n SIT dung chirc nang dang tai van ban xin 16i
(Kern cong van s6: NNPT-LA-CNTT ngay 19/2019)

cAu HiNH MAU VAN BAN XIN LOI CHO HO sa TRE H~

• Clnrc nang: https:llclichvucong.longan.gov.vn/tracuu/hosotrehan
• Mo ta: Gtm rn~u van ban xin 16i dff dinh nghia cho h6 so. Sau khi thao tic thanh

cong c6 th~ tai v~ van ban xin 16i.
• Thao tac:

a. Ch uan va Thfi ke h6 SO' tr~

Long

Cd quan
--~-~---'--' -.." ...-.---.--.---~---.--~--.---.-..----~ ..-'.-- ..----_._-_-_._---_
so Tai nguyen va MDi tnrong

Chon iinh v\jc

eco vi thl/c hi~n

Tiiit ca
Tit ngay

, ' Lg'"i01/01;/2019
Den ngay

"'~',J29/08/2019
linh vl/c

D;; giai quyet

Tat (:3

''''~''.«':''':''..:'.":'j'" ~.""~Y":~.,w:."~.~'::;:':<"'.-•..•

• 1i!iM'W'%@1
Tim thay t5ng so2 he sd

56ho sa TGQD ho sd Ngu'i1idang kj1 ve vi~

Ten
Ten rrnh vote ddn vi

• 32120119080211

STNMTMT'15
10 ngayMm Yi~c(Trl hin 1ng;y 2g/&12phtJt)
- NgJy liep nh$n: 05/08/201915:17:31
- Hiln xI/If: 19/uS/201915.·17:_'1
- NgJy hen trs: 19/08/201915:17:31
- NgJyco KQ: 2G,f0$!201917:40:17

TRAN THANH THAo
xac nhan dang kj ke hoach 1>;\0
v~moitniang

Ap 3,x. GiaThu~n,Huy~n
Go (ang DOng, Tinh nen
Giang

t~61tn.tOng

Trung
tam
PVHCC
tinh

An
STNMT

b. Gan m§u Van ban xin 16i:

SOho sd TGQDho sd Ngu'i1idang kj1ve vi~ f>ia chi
Ten

Ten iinh vlfe ddn vi

Tml thay tong so 2 he sd

.!:. .Ta; ve vb xin 16; dan ; STN_MT~IT-04
: '. " .:!:.., ~ (TrJ h~113 fig3y3gi(}11 phtIt)l (!) Tal le~ vb xln 101da kY 1: 03/08/201910:19:07
~~'-'''T-'~, "'''", ""._- 'H~n'XiYff:23!08/201P 17:30:00

- NgJy h~ntra: 23/08/201917:30:00

rMN HliNG
C';-p50 dang kV chu nguo" thai
chat thili nguy h~1

55 Tru'dng Djnh, Pht1iJng 1,
Th.nh phil Tan An, Tinh Long
An

Mol tnfi1ng

Trung
tam
PVHCC
tinh
Long
An'

ChQn rn~u Van ban xin 16idff dinh nghla



c. Tai len van ban xin 16i da ky

Soho sa TGQD ho sa

Tim thay tong s6 2 ho 50

iii QUy trlnh ho so

1'0ngaf'Mn, vi~c(Ttl h~,t)1ngay2 9/0' 12phtltj
c~Ngaytiepnh~n:05/'08/201915:17:31
"Hel1xrlb!:19!ilS/'2(J1915:J7:31, '

79/08/201915:17:31
Xii
v~

iii Danh sach bu'c:)c(ong vi~c ho so
.. Gall m§u vb xln 16i
.!. Tai 'Ie vb xin I&i dan : STNMTMT-04

, (7r§ hqn 3 ngal' 2 gid 55piuit) T
"03/08/201910:19:07 Cii'

""- "'~""'''''''~7''''''''''i<'C''''''''''iC''F'''''C'F'iCP5'R;Yii-''Ki7ff.;',?!3/08/201917.-30,,00 ch

Chon tep van ban da:ky va b~m cap nhat hoan t~t thao tac (co th~ chon nhieu tep cling
hie).



.... ",

Phu luc 4: HU'{Yngdin srr dung chirc nang tra loi phan anh, ki~n ngh]
(Kern cong van s5: IVNPT-LA-CNTT ngay 19/2019)

TRA.LCn HOI flAp, PHAN ANH, KIEN NGHI
• Chrrc nang: https:lldichvucong.longan.gov.vn/quantri/hoidap
• Mo ta: Can be>tra loi cac cau hoi cua ca nhan, t6 clnrc dat ra tren cong dich vu cong

true tuyen.
• Thao tac:

a; Ki~ID tra cac diu hoi da goo vao h~ th6ng
Truy c~P vao chuc nang https:lldichvucong.longan.gov.vn/quantrilhoidap
Giao dien clnrc nang:

Hoidap

Y nghia cac trang thai clla diu hoi:
o Cau hoi chua duyet: la nhtrng cau hoi vira duoc ca nhan/t6 chirc di;itra tren

cong, nhtrng cau hoi a muc nay chua qua chinh sua, chua duoc tra loi, chua
cong bE> tren cong.

o Cau hoi da duy~t: la nhtrng cau hoi dffducc can be>duyet cong b5 tren cong,
nhtrng cau hoi nay co th€ dffduoc/chua duoc chinh sua, tra loi.

o Cau hoi da tra loi: la nhtrng can hoi dff duoc can be>tnil(yi, nhung cau hoi
nay co th€ dff dUQ'c/chuaduQ'cchinh sua, duy~t dua len c6ng.

o Cau hoi da huy: la nhung cau hoi can be>huy khong duy~t va khong tn! lCri.
o T§t ca cau hoi: t~t ca cac cau hoi n~rri trong cac truang hQ'ptren.

IJ. Cac thao tac chinh cho IDQtcau hoi:



·~.~.

Y nghia cac chrrc nang xU- Iy cau hoi:

o Duyet diu hoi nay I s:v."I: can b9 str dung chirc nang nay d€ duyet diu hoi va
cong b5 tren cong, diu hoi se nam trong trang thai CH dii duyet.

o Huy diu hoi nay I~l~fl:can b9 str dung clnrc nang nay d€ huy cau hoi, cau
hoi se khong duoc cong b5 tren cong, se nam trong trang thai CH dii hiiy va
khong bi m~t tren h~ thong quan trio

o C~p nh~t call hoi nay I~'lcan b9 su dung clurc nang nay d~ dieu chinh noi
dung cau hoi cua ca nhanlt6 chilc (til ngfr, ngfr phap, chinh ta, ... )

: Cap nhat cau hoi

o Tra hri call hoi nay I~il:can b9 sir dung chirc nang nay d~ tra loi diu hoi
cua ca nhanlt6 chilc, cau hoi se nim trong danh sach CH dii tra liri

Blnh luan cau hoi

o X6a Call hoi nay Iii: can b9 sir dung chirc nang nay d~ x6a cau hoi cua ca
nhanlt6 chirc, cau hoi se bi x6a va m~t khoi h~ thong,


