UBND HUYEN THU THUA  CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG GIAO DUC VA PAO TAO Poc 1ap — Tw do — Hanh phiic
Sé: 1511/KH-PGDDT Thii Thira, ngay 30 thdng 11 nam 2023
KE HOACH

Té chirc cac hoat dong hwéng ing Ngay Quyén ciia ngudi tiéu dung
Viét Nam nganh GD&DT nam 2024

Thuc hién Ké hoach sé 4252/KH-SGDDT ngay 10/11/2023 cia S6¢ GD&DT
vé to churc cac hoat dong huong ung Ngay Quyén ciia nguoi tiéu dung Viét Nam
nganh GD&DT nam 2024. Phong GD&DT ban hanh ké hoach trién khai thuc hién
cac hoat dong hudng tng Ngay Quyén cta nguoi tiéu dung Viét Nam nam 2024
d6i voi nganh GD&PT cu thé nhu sau:

I. Muc dich yéu cau

Céc hoat dong hudng tng Ngay nhan Quyén cua ngudi tiéu dung Viét Nam
nam 2024 duoc to chic trong nganh GD&PT nham thyc hién cac hoat dong bao
v€, néng cao nhan thure trong d6i ngi CB, CC, VC, nguoi lao dong va hoc sinh vé
quyén lgi nguoi ti€u dung; tuyén truyén vé vai tro, vi tri, tim quan trong cua cong
tdc bao v€ quyén loi ngu:cn tiéu dung trong sy phat trién kinh té - x hoi, cung
huéng dén xay dung mdi trudng san xuat, kinh doanh, tiéu dung lanh manh.

Cac hoat dong huc"mg ung can duoc td chire, thuc hién mét cach thiét thuc,
hi¢u qua, sang tao, tiet kiém, tang cudng ung dung coéng nghé thong tin va dam
bao muc dich yéu cau theo chi dao cua Chinh phu, cta tinh va huyén.

I1. N§i dung thuc hién

1. Cong tic chi dao, diéu hanh

Thong tin, tuyén truyén, pho bién va trién khai thuc hién dén doi ngii CB,
CC, VC, nguoi lao dong va hoc sinh tai cac don vi:

- Luat Bao vé quyén loi nguoi tiéu dung so: 19/2023/QH15 ngay 20/6/2023;

- Quyét dinh s6 1035/QD-TTg ngay 10/7/2015 cta Thi tuéng Chinh phu vé
Ngay Quyén ctua nguoi ti€éu dung Viét Nam;

- Nghi quyét s6 82/NQ-CP ngay 26/5/2020 ciia Chinh phii vé ban hanh
Chuong trinh hanh dong cua Chinh phu trién khai thuc hién Chi thi s6 30-CT/TW
ngay 22/01/2019 cua Ban Bi thu (khoa XII) vé tang cuong su lanh dao cua Dang
va trach nhi€ém quan 1y ctia Nha nudc do6i véi cong tac bao vé quyén loi nguoi ti€u
dung;

- K& hoach scf) 94-KH/TU ngay 27/3/2019 ctaa Ban Thuong vu Tinh oy vé
thuc hién Chi thi s6 30-CT/TW ngay 22/01/2019 cua Ban Bi thu (khoa XH) vé
tang cuong sy lanh dao cua Pang va trach nhiém quan ly cua Nha nudce doi voi
cong tac bao v¢ quyén lgi nguoi ti€u dung;
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- K& hoach s6 4105/KH-UBND ngay 15/12/2021 ctia UBND tinh thyc hién
Chuong trinh phat trién cac hoat dong bao vé quyeén loi nguoi ti€u dung giai doan
2021 - 2025 trén dia ban tinh Long An;

- K& hoach s6 6022/KH-BCT ngay 31/8/2023 cua Bo Cong Thuong vé To
chtrc cac hoat dong hudng trng Ngay Quyén nguoi ti€u dung Viét Nam nam 2024;

- Ké hoach s6 3135/KH-UBND ngay 03/11/2023 ctia UBND tinh Long An
v€ ban hanh K¢ hoach t6 churc cac hoat dong huong ing Ngay Quyén cua nguoi
tiéu dung Viét Nam nam 2024 trén dia ban tinh Long An.

2. Chu dé

Chu dé cho cac hoat dong Ngay Quyén cta nguoi tiéu ding Viét Nam nim
2024: “Thong tin minh bach- Tiéu dung an toan”.

3. Thoi gian t6 chirc

Cac hoat dong vi quyén loi ngudi tiéu ding duoc khuyén khich t6 chtc va
thue hién trong sudt ca nam 2024, trong do tip trung vao cac khoang thoi gian cao
dlem vé kinh doanh va tiéu dung nhu Tét Duong lich, Tét am lich, cdc mua mua
sam hodc cac ngay cao diém mua sam trén thi trudng.

Cac hoat dong huong mg Ngay Quyén cta ngudi tiéu dung Viét Nam s&
dugc bat dau tir mia mua sam cudi ndm 2023 (thang 11), duoc tap trung to chirc
trong thang 3 (thang cao diém) va kéo dai trong nim 2024.

4. T6 chirc cac hoat ddng hwéng \ng

a) Thure hi¢n tuyén truyén bang hinh thirc treo bing ron, khau hiéu ’:
- Hinh thure thyc hién: Treo bang ron, khau hiéu.

- Thoi gian: Tir ngay 13/03/2024 &én ngay 31/03/2024.

- Céc don vi c6 thé Iya mot trong cac khau higu sau dé to chirc Ngay Quyén
cua nguoi tiéu dung Viét Nam nam 2024 véi noi dung:

- Thong tin minh bach - Tiéu dung an toan.
- An toan cho ngudi tiéu dung trong céc giao dich truc tuyén.
- Bao vé quyeén va loi ich ctia nguoi tiéu dung trong thuwong mai dién tir.

- Nguoi tiéu dung cd quyén dugce cung cdp day du va chinh xac cac thong
tin khi giao dich.

- Coi trong quyén loi, sttc khoe ngudi tiéu dung.

- Hay bao v¢ thong tin ciia nguoi ti€u dung.

! 'Ngoai ra tinh con t6 chirc mot s6 hoat dong nhu: Trién khai nhan tin tuyén truyén qua s6 thué
bao di dong; Trlen khai nhin tin tuyén truyen bang hinh thirc tin nhan théng qua Kénh Zalo
Chinh quyén s6 tinh Long An; Hb tro, giai quyét khiéu nai cta ngudi tiéu dung; Kiém soat do
luong, chat lugng san pham hang hoa; Kiém tra, kiém soat thi truong; Chwong trinh doanh
nghiép vi nguoi tiéu dung (Pé nghi xem ngi dung chi tiét tai Ké hoach sé 3135/KH-UBND
ngay 03/11/2023 cua UBND tinh Long An)
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- Hay tro thanh nguoi tiéu dung thong thai dé tu bao vé quyén loi ciia chinh
minh.

- Xay dung moéi trudng kinh doanh tryc tuyén minh bach, cong bang va an
toan cho nguoi tiéu dung.

- Pay manh hang tiéu dung Viét, thic day san xuét phat trién.

- Bao vé va xay dung thuong hiéu 13 bao vé quyén lgi nguoi tiéu dung.

- Thiic day san xuat, tiéu ding bén vimg.

- Tiéu dung xanh, cting séng lanh.

- Khong san xuat va tiéu dung san pham co hai cho strc khoe va méi truong.

- Tiéu dung san pham va dich vu xanh dé bao vé mdi trudng va stc khoe
cong dong.

- Bao vé quyén loi ngudi tidu dung 1a trach nhiém chung cta toan xa hoi.

- Chéng budn lau, gian 1an thuong mai, hang gia, bao vé quyén loi nguoi
tiéu dung.

- Kinh doanh lanh manh, tiéu dung bén viing.

- Kinh doanh lanh manh, ning cao niém tin ctia nguoi tiéu dung.

- Nguoi tiéu dung c6 quyén duoc an toan, khiéu nai va boi thuong.

- 1800-6838 - Tong dai tu van, hd tro ngudi tiéu dung trén toan qudc.

b) Tuyén truyén phap luit vé bao vé quyén loi nguoi tiéu dung

- Tuyén truyén, phd bién dén doi ngii cac quy dinh phap luat, chinh sach
phép luat vé Bao v¢ quyén lgi nguoi tiéu dung;

- Thong tin, truyen thong Ke hoach phat trién thuong mai dién tir ndm 2024
trong cac hoat dong v€ tuyén truyén, cdp nhat quy dinh phap luat trong linh vuc
thuong mai dién tir; phd bién phap luat nhiam nang cao nhan thirc cla nguoi tiéu

dung trong cac giao dich tryc tuyén, thuong xuyén cdp nhit bang tin vé thuong
mai dién tu trén Trang thong tin dién tir cia S& Cong Thuong tinh Long An.

- Thong tin dén d6i ngil kénh Bao vé quyén loi nguoi tiéu dung tinh:

+ NoO1 dung thuc hién: Tiép nhan phan anh, khiéu nai, t6 céo cua nguoi tiéu
dung; tu van, ho trg nguoi tieu dung; gidi quyet khiéu nai, t6 cdo cia nguoi ti€u
dung.

+ Phuong thirc tiép nhén:

+ Tiép nhan truc tiép ta1 HO1 Bao vé quyén l(_)’i’ nguoi tiéu dung tinh, s6 112
buong Cach mang Thang Tam, Phuong 1, Thanh phé Tan An, Long An (So Cong
thuwong tinh Long An)

+ Tiép nhan qua duong day nong: 0272 3 821 411; Tiép nhan tai hom thu
gop ¥; qua mail: baovenguoitieudung@longan.gov.vn.

¢) Phwong thirc thuc hién
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Tiép tuc tuyén truyén, phd bién thong qua hoat dong sinh hoat dinh ky
“Ngay phap luat”, “Tiét phap luat” trong nha truong. té chirc 16ng ghép cong tac
tuyén truyén, PBGDPL thong qua cac cac hoat dong gido duc, sinh hoat ngoai
khoéa, hoat dong ngoai gio 1€n 16p va céac hoat dong giao duc phu hop khac.

Khai thac cic phuong tién khac nhu: truyén hinh, truyen thanh, bao gidy,
bao dién tu, to roi, bang ron, khau hiéu, cac phong su, bai viét pho bién cac chinh
sach phap luat ctia Nha nudc lién quan dén linh vuc bao vé quyén loi nguoi tiéu
dung, cac hoat dong huong umg lién quan dén chu dé “Théng tin minh bach-
Tiéu dung an toan”.

Thoi gian thyc hién: nam 2024.
II1. T6 chirc thue hién

Céac don vi truong hoc xay dung Ké hoach trién khai thyc hién huéng tng
Ngay bao vé quyén loi ngudi tidu dung nam 2024 tai don vi pht hop véi diéu kién
va tinh hinh thue tién; béo cdo két qua gui vé Phong GD&DT (cé Oanh) dé tong
hop, bao cdo S6 GD&DT, UBND huyén theo quy dinh.

Trén co s& ndi dung cua ké hoach nay, truong cac don vi truc thudc xay
dung ké hoach va trién khai thuc hién dén toan thé doi ngii CB, CC, VC, nguoi lao
dong va hoc sinh tai don vi;

Trén day 13 Ké hoach t6 chirc hudng tmg Ngay bao vé quyén loi ngudi tiéu
ding nam 2024 nganh GD&PT, GD&DPT yéu cau Hiéu trudng cac don vi nghiém
tac trién khai thuc hién./.
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Tran Thi Kim Nhén
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